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Introduction 
Today’s employers are facing unprecedented challenges; from adjusting  
their business operations in response to COVID-19, to navigating remote  
work, high turnover and a hot, employee-driven job market. At the same  
time, they’re trying to stay on top of recruiting demands, new regulations, 
benefits plan administration and employee communication needs.1

Now, more than ever, they need an expert partner that can help them solve 
their toughest challenges and compete for talent. As a benefits broker and 
advisor, you’re in a unique position to help your clients implement smart 
benefits strategies that are attractive to employees and job seekers, as  
well as their company’s bottom line.2

Employee benefits have 
become a key aspect of 
hiring, retaining and  
engaging talent. 

46% of workers are either 
actively looking for a new job 
or are considering a new job 
search (60% among millennials). 
For nearly half, the top motivator 
for seeking a new job is better 
compensation and benefits.3  

In this toolkit, you’ll find: 

Strategies for designing an  
attractive benefits package

Tips to help you better  
serve your clients 

Links to benefits resources  
to share with your clients  

Steps to help your clients get  
started with voluntary benefits  

46%
actively looking  
for a new job
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The Key  
To Building 
an Attractive 
Benefits 
Package

When designing a benefits package to meet the needs and wants of 
today’s employees, consider a flexible mix of both core benefits and 
voluntary benefits like dental, vision, life and disability coverage. 

Voluntary benefits can help your clients:

Offer a more 
attractive benefits 

package that  
is enticing to  

top talent.

Fill gaps that 
a traditional 

healthcare plan 
may not cover.

Provide added 
protection for 

employees, often at 
little or no cost to 

their organization.4 

Give their 
employees the 

flexibility to 
customize their 
coverage based  
on their needs.

Dental and vision 
coverage may even 

help employers 
control their 

company’s other 
group health costs.5,6

TOOLKIT FOR BENEFITS BROKERS:  
Smart Strategies To Help You Deliver More Value3



4 Tips To Help You Better Serve Your Clients  
With the right strategy, you can distinguish yourself as a trusted partner and help position your clients for success.

Identify new ways to collaborate 
with clients and deliver more value
Rather than simply procuring benefits, 
today’s brokers are increasingly taking  
on the role of consultant.

•   Finding a carrier partner that you can  
rely on to help provide a consultative 
selling experience is key. 

•  Discuss your clients’ challenges, educate 
them and provide innovative solutions.

•  Uncover new product offerings and 
features and stay abreast of current  
trends in the insurance market.

Design holistic benefits that 
address multiple facets of 
employees’ well-being
To attract and retain today’s talent, employers 
must increasingly focus on employee needs 
from a holistic perspective.13

•   Partner with your clients to design a 
benefits offering that prioritizes all facets of 
employee well-being: physical, emotional, 
financial and social.14

•   Pairing benefits (such as long-term 
disability and life insurance) can be 
another way to help clients see more  
value from their benefits offering.15

Help clients see the ROI
 Healthcare cost containment is top of mind 
for employers. Focus on bringing ideas to 
help them improve their bottom line.7

•   Chronic conditions can cost organizations 
billions every year.8 Dental and vision 
benefits provide access to care that  
may help detect early signs of heart 
disease, diabetes and other serious  
health conditions.9,10

Help your clients better understand the 
value of offering benefits and provide advice 
for educating their employees.

•   Employee turnover can be a high and 
often underestimated cost.11 Voluntary 
benefits like group life and disability 
coverage provide employees with income 
protection that may help alleviate financial 
stress and improve retention.12

Keep a pulse on the labor  
market to anticipate future  
wants and needs
 As workforces become increasingly 
diverse, employers will need to adapt their 
recruitment and retention strategies to 
compete in the hot talent market.16

•   Remind your clients that benefits matter. 
In a recent survey, 75% of employees  
said voluntary benefits would affect  
their employer’s ability to retain them,  
vs. 68% in 2020.17

•  Monitor labor reports and current events 
to help your clients make strategic benefits 
decisions for the next enrollment period.

1

3
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Share these valuable guides  
with your clients to help them  

stay ahead of employee benefits  
best practices and trends.

Helpful Resources  
for Your Clients 



Packed with practical tips and useful information

Why voluntary benefits can offer flexibility and ROI for employers

How to communicate the value of benefits 

Other strategies to help attract and retain top talent

How to evaluate voluntary benefits partners

A Guide To Helping Employers 
With Recruitment and Retention
Comprehensive overview of the current job market and how 
voluntary benefits can help employers attract and retain top talent. 

RenaissanceStandsOut.com

DOWNLOAD  
WHITEPAPER

TOOLKIT FOR BENEFITS BROKERS:  
Smart Strategies To Help You Deliver More Value6

https://renaissanceforemployers.com/wp-content/uploads/REN-Employer-Recruit-White-Paper.pdf?utm_source=renlp&utm_medium=btk2022
https://renaissanceforemployers.com/wp-content/uploads/REN-Employer-Recruit-White-Paper.pdf?utm_source=renlp&utm_medium=btk2022


Ancillary Benefits Can  
Be a Win-Win for Business 
Owners and Employees
Multi-page guide with strategies your clients can use to boost 
employee well-being while supporting their bottom line.

For employers, ancillary benefits don’t have to be expensive 

ROI of helping employees stay healthy

Alleviate financial stress to boost productivity

6 steps to designing a winning ancillary benefits program

DOWNLOAD  
WHITEPAPER

RenaissanceStandsOut.com
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https://renaissanceforemployers.com/wp-content/uploads/REN-Ancillary-Benefits-Win-WhitePaper.pdf?utm_source=renlp&utm_medium=btk2022
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Communicate the Value  
of Employee Benefits 

Encourage clients to 
leverage benefits to help 
attract employees

Useful information  
year-round

Quick read

Five proven tactics employers can use to help employees 
understand their benefits package.

DOWNLOAD  
GUIDE

RenaissanceStandsOut.com
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https://renaissanceforemployers.com/wp-content/uploads/RD-5-step-Content.pdf?utm_source=renlp&utm_medium=btk2022
https://renaissanceforemployers.com/wp-content/uploads/RD-5-step-Content.pdf?utm_source=renlp&utm_medium=btk2022


Uncover employee needs

Define company objectives

Identify dental, vision, life  
and disability insurance needs

Ancillary Benefits  
Planning Guide 
A worksheet-style tool to help your clients assess their workforce 
needs and find the right mix of benefits. 

DOWNLOAD  
GUIDE

RenaissanceStandsOut.com
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https://renaissanceforemployers.com/wp-content/uploads/RD-Ancillary-Plan-Guide.pdf?utm_source=renlp&utm_medium=btk2022
https://renaissanceforemployers.com/wp-content/uploads/RD-Ancillary-Plan-Guide.pdf?utm_source=renlp&utm_medium=btk2022


The Benefits Behind  
the Benefits 
One-page overview of why voluntary benefits can be  
a win-win for employers and employees. 

DOWNLOAD  
INFOGRAPHIC

RenaissanceStandsOut.com

One-page, easy-to-read overview for your clients

Outlines key advantages of ancillary benefits for employers and employees

Includes facts and figures to support information
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https://renaissanceforemployers.com/wp-content/uploads/REN-Infographic-Benefits-Behind-Benefit.pdf?utm_source=renlp&utm_medium=btk2022
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Help your clients 
adapt to changing 
environments

Employee engagement 
tips for a remote 
workforce

How to use new 
communication tools  
for benefits education

Give Your Remote Employees 
a Benefits Enrollment 
Experience That Stands Out
Five virtual strategies to help employers effectively engage  
and educate remote employees. 

DOWNLOAD  
GUIDE

RenaissanceStandsOut.com
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https://renaissanceforemployers.com/wp-content/uploads/REN-1-How-To-Guide-2020.pdf?utm_source=renlp&utm_medium=btk2022


Identify 
business  
and HR 

objectives 

•  Consider 
organization size, 
location and 
industry

•  Discuss budget

•  Map out long-term 
vision and business 
goals  

Evaluate 
employee  

needs 
 

•  Analyze employee 
demographics

•  Consider employee 
interviews, surveys 
and questionnaires 

•  Review current 
benefits plan and 
identify gaps

Design the 
benefits  
offering 

•  Consider current 
legislation and 
possible legal 
obligations 

•  Evaluate costs to 
stay within budget

•  Prioritize which 
benefits are  
most valuable

•  Determine 
employee 
contribution 
amounts, if desired

Help clients 
enhance 

communications 

•  Ensure that 
employees  
understand the 
benefits that are 
offered to them

•  Offer strategies 
for enhancing 
open enrollment 
and benefits 
communication

Evaluate  
the plan for  
long-term 
success

•  Assess your  
client’s plan  
regularly to ensure  
it continues to  
meet their needs

•  Assess progress 
towards goals  
and identify  
new ones

How To Help Your Clients Get Started  
With Voluntary Benefits18
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Conclusion 
As a benefits broker and advisor, you have a special opportunity to help your clients enhance the employee benefits 
experience and navigate the challenges brought by the current job market. And as employers increasingly use voluntary 
benefits to attract and retain talent, you can help ensure that the value realized is as good as the experience delivered. 

About Renaissance
Renaissance provides innovative 
dental, vision, life and disability 
insurance plans alongside 
exceptional customer service to 
groups of all sizes nationwide. 

Our goals include: providing 
customers with flexible plans  
that meet their needs, developing 
and maintaining lasting 
relationships, and ensuring 
customers receive strong value.

To discover how powerful an exceptional benefits experience can be for you and your 
clients, visit RenaissanceStandsOut.com.

Strong  
Networks

375,000+ participating 
dental provider access 

points nationwide19: 
100,000+ vision access 
points through VSP20

Outstanding  
Service 

Our U.S.-based  
team anticipates needs  

and helps facilitate  
timely enrollments

Phenomenal  
Claims  

Processing 
99% of dental  

claims processed  
within 10 days21
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